
Understanding your Support at Home (SaH) statement
Page one – this page shows a summary of all primary and secondary budgets

Customer Information
Here you can find your name and address.

Statement Period
Here you can find the month the statement relates to.

Quarterly Budget Overview
Here you can find the income amounts you have this 
quarter from your primary ongoing quarterly budget.

Here you can see the total amount that is available to 
spend this quarter.

Here you can find the amount available at the start of the 
month.

Here you can see the total spent on services during the 
month.

Here you can see the total amount you have left for the 
remainder of the quarter.

Secondary Budget Overview
Here you can find the opening balance and the amount 
spent for any secondary budgets.
Home Care Account Budget
If you had any unspent funds transferred from your Home 
Care Package; it will be included here.

Please note that the below is only an Example of the Support at Home statement and does not contain data relevant to your personal 
Support at Home package and services.
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Ongoing Budget Expenditure
Here you can find a breakdown of all services received and products 
purchased during the month. This includes any contribution payable by 
you, for which you will receive an invoice.

Ongoing Budget – Pending Expenditure
Here you can see services and products that you are expected to receive 
and are yet to be confirmed or paid by the government. Once the 
payment is made to Chorus, these funds will be moved to the expenditure 
section.

Assistive Technology Expenditure
Here you can find a breakdown of all services and purchases during the 
month.

Understanding your Support at Home (SaH) statement
Pages two and three – these pages shows a summary of all primary and secondary budgets
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